                                              Date: 
To:

Dear Sirs,
NOTICE OF CLAIM
We regret to advise you that damages were found in connection with the under-mentioned shipment:
AWB number


:
Flight No/s. 


:
 
Airport of loading

: 
 
Airport of discharge

:
 
Date of arrival


:
 
Description of goods

:
 
Description of loss

:
 

Claim Amount


:
















In consideration of this fact, as you are the carrier/their local agents, we hereby declare that we or our cargo underwriters reserve our right to file a claim with you when the details and amount are ascertained.

You are requested to investigate the matter and depute your representative for a joint survey at our premises along with our insurer’s surveyor. Failure on your part to jointly attend this survey will constitute carrier’s acceptance of liability as well as acceptance of findings of insurer’s surveyor.

Thanking you.

Yours faithfully,
Name:
Sign
Encl: Copy of Airway Bill
